
Compass Behavioral Health Care - CLINICALCOORDINATOR
SUPERVISED BY:  Clinical Director



FLSA:   Exempt

                                    Or Other Designated Supervisor

EEOC:  Official/Manager
POSITIONS SUPERVISED: Therapist, Case Manager,

LEVEL OF CLIENT CARE:  Direct




Program Assistant, RSS, BHT

LICENSURE CLASS:  Professional

PRIMARY FUNCTION:

Responsible for development, planning, coordinating and implementation of client programs.  Performs staff orientation, training and clinical supervisions.  Directly manages staff and program services.  Performs assessment, case management and therapeutic services for clients.  
RESPONSIBILITIES:

Directly supervise, monitor and evaluate the work performance of staff and manage staff development.

Coordinate the schedules, assign caseloads, and maintain communication with staff.

Depending on program needs, may carry a caseload and provide therapy.

Assists program surveys and regulatory agency reports.

Serve on the clinical management team
Insure program and staff compliance with regulatory and licensing agencies. 

Communicate with staff decisions and client issues which affect staff performance and client services.

Monitor, review and responsible for the completion of the clinical documents and forms required by funding sources, and other paperwork relevant to the facility’s programs, including QM/UR documentation.

Responsible for participation in performance improvement activities

Participate in the development and review of new policies/protocols to staff.   

Provide orientation to facility, service policies and procedures and program services to new employees.

Assists in providing information and marketing the facility’s programs to the community.

Network and communicates effectively and professionally with clients, staff, physicians and community agencies to ensure client needs and goals are met.

Responsible for participation in Quality Management Plan

Pursue continuing educational opportunities.

Other related duties as requested 

COMPETENCIES
Ability to work collaboratively with members of the management team 

Ability to employ motivational interviewing skills in a management context.

Knowledge of CBHC policies and procedures, and a willingness to abide by them.

Ability to honor the cultural practices of all clients and incorporate cultural strength into the recovery process.

Ability to communicate effectively, and to develop, establish, and maintain positive professional relationships and demeanor with clients, staff and members of the community.

Comprehensive and thorough knowledge of behavioral health - addictions and mental health issues. 

Knowledge and demonstrated experience with development and maintaining administrative procedures 

Understanding of management principles and practices.

Ability to prepare detailed, written reports in a clear concise manner.

Demonstrated ability to provide leadership necessary to ensure success of program and ensure a positive work environment.

Be self-directed, accountable and well organized

Ability to establish and maintain positive, professional relationships.

MINIMUM QUALIFICATIONS:

Masters degree in behavioral health or related field and 2 years of direct experience in behavioral health. Supervisory/management experience preferred.  Licensed according to AZ state licensing requirements.  Must be 21 years of age. CPR and First Aid required.  

My signature below indicates that understand and agree to the job of Clinical Coordinator and that I meet stated qualifications, experience requirements and can adequately perform duties prescribed herein. 

_________________________________________________



___________________________


Employee Signature






Date

Please note:  Job descriptions are not intended, and should not be construed, to be exhaustive lists of all responsibilities, skills and efforts.  Nor are they intended to form contractual relationships between the employee and the agency.  Rather, they are intended to be accurate reflections of the primary elements of a job including, but not limited to, the essential functions. 4/2010

